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Before Birth: SAFE CHILDBIRTH CHECKLIST

TcHECK .

Does Mother need referral? Refer to FRU/Higher centre if any of following danger signs are present, mention reason and
[] Yes, organized given treatment on transfer note:
[ Vaginal bleeding [[] Severe abdominal pain
[[] High fever [] History of heart disease or other major ilinesses
[J Severe headache or blurred vision [_] Difficulty in breathing
[ Convulsions
Partograph started? Start when cervix & cm, then cervix should dilate 1 cm/hr
[JYes + Every 30 min: Plot maternal pulse, contractions, FHR and colour of amniotic fluid
No: will start when %4 cm + Every 4 hours: Plot temperature, blood pressure, and cervical dilation in cm
%}NO OXYTOCIN/ other uterotonics for unnecessary induction/ augmentation of labor
Does Mother need Give antibiotics to Mother if:
« Antibiotics? [T Mother's temperature 38°C (100.5°F)
[] Yes, given [[] Foul-smelling vaginal discharge
[JNo [T] Rupture of membranes >12 hrs without labour or >18 hrs with labour

[ Labour >24 hrs or obstructed labour
"] Rupture of membranes <37 wks gestation

+ Inj. Magnesium Sulfate? Give first dose of inj. magnesium sulfate and refer immediately to FRU/Higher center OR give full
] Yes. given dose (loading and then maintenance) if at FRUif:
[INo Mother has systolic BP 160 or diastolic 110 with 33 proteinuria OR BP systolic 140 or

diastolic 80 with proteinuria trace to +2 along with any of:
[[] Presence of any symptom like:

+ Severe headache « Blurring of vision - Difficulty inbreathing
«  Painin upper abdomen « Qligouria (passing <400 mi
] Convulsions urine in 24 hrs)
Corticosteroid Give corticosteriods in antenatal period (between 24 to 34 weeks) to mothers if:
[ Yes, given O] True pre-term labour
[JNo [T] Conditions that lead to imminent delivery like APH, Preterm Premature ROM, Severe PE/E
Dose: Inj. Dexamethasone & mg IM 12 hourly - total 4 doses
HIV status of the mother: If HIV+and in labour:
[] Positive [J If mother is on ART, continue same
[[] Negative ] 1f not on ART, start ART

] If ART is not available, refer immediately after delivery to ICTC/ART Centre/Link ART
Centre for further HIV management
] Follow Universal Precautions If HIV status unknown:

[J Recommend HIV testing

Are soap, water, gloves available?
[] Yes, | will wash hands and wear gloves for each vaginal exam
[INo. supplies arranged

Explain to call for helpif thereis: Counsel Mother and Birth Companion on:
(O] Confirm if mother or companion will | - Bleeding Support to cope up with labour pains
call for help during labour if needed | + Severe abdominal pain No bath/oil for baby
- Difficulty in breathing No Pre-Lacteal feed
+ Severe headache or blurringvision Initiate breastfeeding in half-an-hour
+ Urgetopush Clothe and wrap the baby

« Can't empty bladder every 2hours

Name of Provider: o sommnssiiiusia msia s i ot Ji'; (-1 RUNURSREMNESRRIIE. . < ;. |11, : R ———

Adapted from “WHQ Safe Childbirth Checklist™
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Just Before and During Birth : SAFE CHILDBIRTH CHECKLIST

| Does Mother need:
Antibiotics ?

[ Yes. given
I No

« Inj. Magnesium
sulfate?["] Yes, given

ONo

Give antibiotics to Mother if any of the following are present:
[[]Mother’s temperature 38°C or 100.5°F

[] Foul-smelling vaginal discharge

[ Rupture of membranes >18 hrs with labour

[ Labour >24 hrs or obstructed labor now

[[] Cesarean section

Give first dose of inj. magnesium sulfate and refer immediately to FRU/MHigher center OR give full
dose (loading and then maintenance) if at FRUif:

Mother has systolic BP 160 or diastolic 110 with 33 proteinuria OR BP systolic 340 or

diastolic 80 with proteinuria trace to +2 along with any of:

[[] Presence of any symptom like:

« Severe headache «  Blurring of vision « Difficulty inbreathing
Pain in upper abdomen - Oligouria (passing <400 mi
[1 Convulsions urine in 24 hrs)

[] Skilled assistant identified and ready to help at birth if needed

Confirm essential supplies are
at bedside/labour room:
For Mother
[J] Gloves
[[] Soap and clean water
' [0 Oxytocin 10 units in syringe
[7] Pads for mother

For Baby

] Two clean dry, warm towels

] Sterile scissors/blade to cut cord
[[J Mucus extractor

[[] Cord ligature

[ Bag-and-mask

Prepare to care for mother immediately atter birth of baby (AMTSL)*
Confirm single baby only (rule out multiplebabies)
Give inj. oxytocin 10 units IM within 1 minute
Do controlled cord traction to deliver placenta
Massage uterus after placenta is delivered, check for completeness (all Cotyledons
and Membranes)

Prepare to care for baby immediately after birth
Dry baby, wrap, and keep warm, give Vit. K, start breastfeeding
If not breathing: clear airway and stimulate
If still not breathing:
- Cut cord
- Ventilate with bag-and-mask
- Call for help (Pediatrician/SNCU/NBSU/F-IMNCI! trained doctor if available)

WEAL7Y,
K> ~"a
Name of Provider: Date: SIgNaUre: .......cumeonrsrensssnnasne 9 A
z 5
kA =
Adapted from "WHO Sate Childbirth Checklist"
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After Birth : SAFE CHILDBIRTH CHECKLIST

Is Mother bleeding abnormally?
[ Yes, shout for help, refer if needed or
lreat if facilities available

ONo

Does Mother need:

Antibiotics?

[] Yes. given
CONo

Inj. Magnesium sulfate?
[ Yes, given
[INo

Does Baby need:
Antibiotics ?

[JYes, given
ONo

Referral?
[ Yes. organized
ONe

» Special care and
monitoring?[_] Yes, organized

[INo

Syrup Nevirapine
[[] Yes, given and will continue upto 6 weeks

[ONo

& Soon Atter Birth (within 1 hour)

If bleeding 500 ml, or 1 pad soaked in <5 min:
Call for help, massage uterus, start oxygen, start IV fluids, start oxytocin drip 20 units in
500 mi of RL@40-60 drops/min, treat cause
If placenta not delivered or completely retained: give IM or IV Oxytocin, stabilize,
and refer to FRU/Higher centre
If placenta is incomplete: remove if any visible pieces, and refer immediately to
FRU/ higher centre

Give antibiotics to mother if manual removal of placenta is performed, or if
maother’s temperature 88°C (300.5°F) and any of:

[JChills

[] Foul-smelling vaginal discharge

[ Lower abdominal tendemess

[[] Rupture of membranes >18 hrs during labour

[] Labour was >24 hours

Give first dose of inj. magnesium sulfate and refer immediately to FRU/Higher center OR
give full dose (loading and then maintenance) if at FRU if:

Mother has systolic BP 360 or diastolic 110 with 33 proteinuria OR BP systolic140 or
diastolic 80 with proteinuria trace to +2 along with any of:

[J Presence of any symptom like:

« Severe headache » Blurring of vision + Difficulty inbreathing
+ Painin upper abdomen = Oligouria (passing <400 mi
[[1Convuisions urine in 24 hrs)

Give baby antibiotics if antibiotics were given to mother, or if baby has any of:
[[] Breathing too fast (>80/min) or too slow (<30/min)

[[] Chest in-drawing, grunting

[ Convuisions

[] Looks sick (lethargic or irritable)

[ Too cold (baby's temp <36°C and not rising after warming)

[[] Too hot (baby’s temp >38°C)

] Excessive crying

Refer baby to NBSU/SNCU/FRU/higher centre if:
Any of the above (antibiotics indications)
Baby looks yellow, pale or bluish

Arrange special care/monitoring for baby if any of the foliowing is present:
(] Preterm baby

(] Birth weight <2500 gms

[[J Needs antibiotics

[ Required resuscitation

Give if mother is HIV+:
If mother has received >24 weeks of ART, give syrup Nevirapine to baby for 6 weeks
If mother has received <24 weeks of ART or mother is not on ART, give
syrup Nevirapine to baby for 12 weeks

[ Started breastfeeding. Explain that colostrum feeding is important for baby.
[ Started skin-to-skin contact (if mother and baby well) and KMC in pre-term and low-birth weight babies.
[_] Explain the danger signs and confirm mother/companion will call far help if danger signs present.

WEAL7,
7 @
Name of Provider: Date: szt SHONGIIIE isossenss emstesssmsmmmsersess 5%@
= w
L e — S et Z 5
Adapted from “WHO Safe Childbirth Checklist” - <
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After Birth : SAFE CHILDBIRTH CHECKLIST

[Criecka]

Is Mother's bleeding controlled?

[JYes
] No, treat, observe and refer to FRU/ higher
centre if needed
Does mother need antibiotics? Give antibiotics to mother if mother has temperature 38°C or 100.5° F with any of:
[0 Yes, give and delay discharge ] Chills
[CINo (] Foul-smelling vaginal discharge
] Lower abdominal tenderness
Does baby need antibiotics? Give baby antibiotics if baby has any of:
[ Yes, give. delay discharge and refer to (] Breathing too fast (>60/min) or too slow (<30/min)
FRU higher centre [[] Chest in-drawing, grunting
[JNo ] Convulsions
[] Looks sick (lethargic or irritable)
[[] Too cold {baby's temp <36°C and not rising after warming)
[[J Too hot (baby's temp >38°C)
[[] Stopped breastfeeding
] Umbilical redness extending to skin or draining pus

Is baby feeding well?
[ Yes, encourage mother for exclusive breastteeding for 6 months.
| [J No, help mother, delay discharge; refer to NBSU/ SNCU/ Higher centre if needed

7] Discuss and offer family planning options to mother

| [J Confirm post delivery stay at facility for 48 hours in normal delivery and 7 days in C-section cases

| CJ Explain the danger signs and confirm mother/companion will seek help/ come back if danger signs are present after discharge
| (] Arrange transport to home and follow-up for mother and baby

Thank mother for availing services from you

other has any o: Baby has any of:

+ Excessive bleeding + Fast/difficulty breathing

+ Severe abdominal pain « Fever

. Severe headache or visual disturbance - Unusually cold

+ Breathing difficulty + Stops teeding well

- Fever or chills - Less activity than normal

- Difficulty emptying bladder « Whole®ody becomes yellow

Foul smelling vaginal discharge
I
NAME OF PrOVIAEE .vvovvereveeeererenrssessrssesssssssssssessssssssoneeereessnees DAL coeeiirecsrnisisnssennsses SIGNAUR! covnivueisnssissinseiiies i
dapted from "WHO Childbirth Checklist” |
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Discharge/ Referral Death Form (Tick (v) whichever applicable)

Name of Facility: |

Block: | District: | [

Name and I ‘ Phone No. l ‘
signature or

service provider: L ’

|
|Name: W/o or D/o: Age (yrs): MCTS No.

Date of admission:  [Timeof  admission: [Date of Dischasge/ Referral: | Time of Discharge/Referral:
/ / ‘ ’ / l
[] ] ]
Date of delivery: | Time of delivery: [Delivery outcome=Live bith — — Abortiom— _ Single —
/ / | |Fresh Still birth ~  Macerated Still bith “—  Twins/Multiple —
Final outcome: Discharge/ Referred out
(Tick (v') whichever applicable)

| Discharge summary: Referral summary:

| Condition of MOtE ..o Reason for refermal ... nesmessssansannens
L T ) —— | e
| CNGition 0f BaDY ...eeevrvesco |Facility name (referred to) .........c......oooo.oovovvvcroovvn..
|Sex of baby M [] F[] Birthweight(Kgs)....o.ccov....... et
|Pre-term: Yes [] No[™] Inj. VitK1:Yes™] N ] |Treatment Given ........cooooooovovoeoovooeooooooeeoeoeooe

|Immunization: BCG ] OPV[T]  HEPAtiiS Bl | oovoeoooveeeeoeeoeeeeeeeeeeeeeeee oo
| Advice on discharge: S —
| 1Counselling on danger signs for MOther and DALY  |........eceeeeeeeeeeeoee oo
[ Rest, nutrition and plenty of fluids S ————

gRolowdapdale e erere i eaner et enaab. b eh e ntaaa s e b e rnenn e rateneen s

Notes on Discharge/  Referral/ Death
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8. Rare

. U3 defex

. AR Rere (@rnals ek ars9)
. fSteror wfafshar gu=r Rars

. ufRerr geated Raefe

AW N =

9 Ui Rers wH
aRIET Rels & 7l $Ifie & BEa ¥ dord & o HaIRdl gRT by g
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FACILITY SHIE B AT BT RERET:
MAINTENANCE

PLAN:

Organization has | ydee 5§ s fou oo | RN/ BRUR
framed and | gfparel & uREed SR | wmr
documented its | vgvETa (‘f?-]a‘fqzﬁ S IEd E('\a‘#) D ) a& /
procedures forv O @1 R el .
foroperational & | qafirg fear o R wed SIISCHIN &t}
maintenance ¥ fEir ik e 8 fore

(preventive and ar Yo S

breakdown) plan s, ]

forfacility

maintenance. This

includes all  such

aspects like

facility,building and

installations,

throughout the whole

organization.

faar at@ryt | wenfia waf o1 A | agAtted waf o am | o el @1 R | Geee Gei— 10
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Preventive faRe  wREE Brmd
maintenance fawfad fey o0 € 3R I8
schedules are | QA & AJAR a1 SraT

developed and this | ¥ sk ¥z ve Hda ulHar T
iscarried on as per the s o, faere & SIHI
schedule and is an Wﬁ_‘ﬁ e ¥ QT
ongoing process. R R 3 8 R

Thisincludes building,
electric installations, )
plumbing, RUESES
electronicinstallations,
fire safety installations,
early warning
installations,

provision of safe and
adequate water etc.
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31 | fh=il SUBReT AT SUBRTT B ced @I
I < Ol SOFREV YA s
WE B AT & Iy dhesd RRR
B TR T AT ST 8 |

HaferT HAIRET T 59 el &
SHSSd B WHY B FEUR W
YRGB AEEHAT B ATAR
HHT BT B |

UTeY B SUAN W TAS SUBRY / SUSRT B o7 Y 7T
B &1 # W aR® veREE 1 a5 5y o &

SUPRYT / USRI S QU (1) & Ry ¢ REwEm™ aEy) @ o guAe Bu @
feam ST xR | SHeTT / 3% Sred @1 FRRET @ Siedt & o e ¥ Rurd
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f&ars¥ / Ul &) ewpar
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ARG ¥ 3UST BT Sl § |

42 | This  list  also | gdl g8 1 ST @val =, 16
indicates, whether | g1 58 # I1 IS QG @
calibration is done in | gz g 3enea fhar Sar
house orthrough | & 7 =y
external sources. Y ; .
IR TorT g AT
Calibration requiring e GT,;: &
an outside agency -
HITIHATSINT T Srer 2 |

a contract or
purchase order is
issued.

43 Where required | 3RUATET H @B 39¥Td & | Concerned
Calibration agencyis | \{rer ool ERT 3lieT o7y Engineer/
provided with | & fg gfaurg 3k werar| | Technician
necessaryfacilities
and support to carry
out calibration in the
hospital itself.

4.4 Such  instruments | U IUHRY RS2 9129 31 | Concerned
that are to be | 9w Hfewe fFar AT 8Ud+ | Engineer/

foomr afer | wenfia @af o1 | aqAifed oaf &1 AW | o &Y @ [ | Gk G&i 10
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wWogs AMRfET gRioR

A /AU /LS, Ud /© /3 W T (FE a)

calibrated at an |fbar 7@ 3k UgAM @ | Technician
outside location are | 3791+ gg v e 2 M G )

collected and sent to | Gy |

the identified

calibration agency.

45 The following is | &g &fersed fdear e & df | Concerned
checked when | ffaforRag &7 Sirg @1 ST | Engineer/
calibrationisdone- | g — Technician
e Physical condition | ¢ qEE / TRRTT SYERT
of instrument | test £ e Rofy
equipment o
o Calibration report | ® 1% Rere e
verification e 3T UHIUT UH 3IfTh
e Calibration ol W our T S
certificate to be 23N 9UE @ 918 0D
obtained from 2 T 981 2
calibration agency o 3IHET THT P BUHT
and after verification
marked as O.K. [Not
O.K.

e Sticking of
calibration sticker

46 Calibration history is | 3/eT= 3fdg™d TH03 /&1.UH.
maintained using | 1 (TT¥) WY @I I
format ~ FO3BMD | gxa 9@y <@m &@r & U4
(HC) andcalibration | gispey wmor U3 =T SITaT
certificates filed. 3

47 Maintenance IEYET HYE @ SUWNT & | Concerned
preserves the | fory awdr ek fhe==q &7 | Engineer/
machine's accuracy | qvewR <@ar g [afe Su@wor | Technician
and fitness for use.lf | srorry @ 9 & T7 3T
equipment is out of START @ forv fbe € & @
calibration or is ; i
otherwise not fit for 12 ¥ & fomm S
use, it |
should be withdrawn
from use.

48 Accessories X QUG ¥ e 9 | Concerned
associated with Test | & uwga= @1 ol & | Engineer/
instruments are | afRgeleqor SYHIOT & | Technician
Idantifiad ey bfee fFar S
andcalibrated along 3
with Test
Instruments.

4.9 In case an | afe f&<r Suaxw # FfT © | Concerned
instrument has an | —gg JYHNT BT g A U=l | Engineer/
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SRE AT

THA ./ T U TH. / Ao 0h /€ A /9l | gh (aas o)

error — the materials
already checkedby
this instrument are
quarantined. This lot
is re-checked
withother

instruments
are in
same

after its
re-calibration.

which
order/the
instrument

AR FIoTad! ol 2| 59
dlc BT QT 3 USRI Sff
w9 " /W S
R—deflave g3 B, S &
STl B

Technician

410 | Persons using
instruments are
trained on aspects
like Do's,
Don'ts,handling,
storage, safety,
preventive

maintenance.

JUSRO BT STIANT HR drel
HHAT B FT BN, wT A
aRe EREE S gEget
R ufdrera g

Concerned
Engineer/
Technician

5 5 Maintenance of
Telephone &
exchange system

CellBF Ud Uaeael Rved
P 5 TERET

Problems of non-
working telephone
lines, instruments,
etc.(internal /
external) or is
brought to the notice
of the Maintenance
in-charge.

51

TR—PBHB] CATDIA AT,
fog (raRe ,/ a=d) ar
WREME & YARI & & H
T 7T € |

Concerned
Engineer/
Technician

Cases where the
problem is due to
external exchange,
these aretaken up
with the external
authorities by chief
engineer.

5.3

I AMIAr gRT 989
FfHERAT &1 FEarT forar
T 2 |

Concerned
Engineer/
Technician

5.4 Replacement/
Renting

Equipment

of

JUGRYT BT Ffavimu+ / f=mar

55 Non-functioning
equipment
replaced
standby
equipmentwherever
possible. The
replacement is given

either from the

is
with

TR—BTHBTON SUBR B ol
A 999 B | TSI SUDR
| geo 3 Siar e
gEAE T R ey
SYRTEar e | o
IYBIOT T HRaT 2 |

Concerned
Engineer/
Technician
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Fafad dat &1 AW

FgAIfEa ®al &1 a4

O S b1 fafdy

HAEHIT G=T— 1.0
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farfearera @1 A ¢ . TUSS BNl URioR
Sre fawmT TN g/ AU 0d. / S seyud /3 wa /S W v (Fu o)
storesor from
another user
department who
shares the

equipment withthis
department until
their own equipment
is repaired/ restored

56 An updated list of | SU&RUl U W o drell
equipment renting | ToiR @1 TH srEraH @i, | Engineer/
agencies, other | iy anfe @1 <x A1 &

sources thatcan loan | @ror a=g &g

=S
oi"dd  gIXI

SADHIUT g7 RMET Off Hhdl

equipment along
with the contact 3
numbers is
maintained

with rate list for
rentals etc.

SBT HID FaT |

Concerned

Technician
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SYHROT Bl WS HIAT |

SEESEEZUINCINE: Il i o
<1 R TRie 9t anawren #

SUBRYT AT B gor

IYER Pl WIS (

Y AT I ®©Y AT

82 | Processing of | W¥lg ameer @1 | DGHS LEVEL e
purchase order UEEHRI]

8.3 | Selection of | Rdar @1 == | DGHS LEVEL |
vendors v B

8.4 | Calling for BIDS & |BIDS3ix BIDS | DGHS LEVEL
finalization of BIDS | @I 3ift™ wy 2+ ®

& T Bial &7

85 | Selection of vendor | [T &1 Tg DGHS LEVEL

86 | Negotiations and | #icef w79, 31dr 2R | DGHS LE VEL
finalization of terms | 3@ @1 3ifas
and conditions and | ©9 AT
paymentplans for
purchase

87 | Final order | TaMa fasar & | DGHS LEVEL

placement with the | I 3ifdq &y
selected vendor TSI <

88 | Release of | Y= SRl ®==1 | DGHS LEVEL
payment

8.9 | Reporting on | Hafaz & | Purchasecommitteeand
proper and . HODuserdepartment
adequate supply of TTER
equipment as per | & Sfag ek
ToR e

s
;

810 | Release of final | aiitH I SR | Accountsdepartmenton

payment Recommendationofpurchasecommittee
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. Updating/
Upgrading of
equipment
1 | Generation of | T BT oI User department
demand
&SIC/ CMSMS of
hospital asthestrategic
requirementthe hospital
9.2 | Finalization of | AT &1 3ifcH wU | SIC/CMS/MS
demand ol
93 | All other step are | gry  wfy Ul
same as those
listed in section 7 | SN ‘%"EH"' ?
and 8 above IR 8 # gAEg
A 2|
10 | Inventorying gdedl SUHIUT
Equipment
101\ Unpacking of new | iU Qusxu /| Storein-chargelnthepresenceof
equipment/ rented | vy IR Sumwur | Representativefrompurchasecommittee/
equipment/ /  omgfT @ | user
supplied A department
equipment UG
10.2 | Physical fpdT W g @ | Storein-chargeinthepresenceof
inspection for = . Representativefrompurchasecommittee/
any damages, | & @@ adr | yser
breakage, SECZUl Eal
missingcomponent | i\ frferor
S
10.3 | Checking for amyf§ Y Storein-chargeinthepresenceof
completeness  of gy Representativefrompurchasecommittee/
supplied . LT yser
equipment along | ST &RA o department
with M, BT
accessories, s ' '
papers, *
documents, user | SUANTHAT HIING,
manuals, software gy WS /
CDs/ . .
DVDs, spares, ‘ gGﬁ
cables etc. TS |
10.4 | Checking for | SUHRON % | Storein-chargeinthepresenceof
functioning of | sereT & forw | Representativefrompurchasecommittee/
equipment S AT user
department
faomT g | waiia wal &1 AW | AAifed ddl BT AW | G B DY 1T | GESRT GE&AT- 1.0

IE TEIES MUY 2 | HIgH 01 $Y AT (997 Iaarel & §Tex g0®l 9AtT arerd 8 |
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10.5 | Completing check @Tfﬂ:c‘f fer T Storein-chargeinthepresenceof
list of S 29 Representativefrompurchasecommittee/
completeness  of _ 190 yser
the  equipment ARG - S ) depertinsit
supplied YR FIAT
106 | Taking in  the | gugwolf &5 Rerfy | Storein-chargeinthepresenceof
equipment ru- | Representativefrompurchasecommittee/
il user
department
10.7 | Signing the | fcflayr +Ie  Wx | Storein-chargeinthepresenceof
delivery note BTN HYAT Representativefrompurchasecommittee/
user
department
. A"°_°a““9t an | srazawmdis @ | Store in-charge
equipment specific AR
inventory number, 31“{\“ W .
entering ofdetails | ST ¥ TIR
of the equipment | oy @ T4
in the store o @Y
system, generating chidal ]
appropriate labels | e¥THR XY |
of inventory for the
equipment and
placing suchlabel
on the equipment
and making
relevant entries as
per the
requirements
10.9 | Preparing R ICEDE I o | Storein-chargeinthepresenceof
equipment history Representativefrompurchasecommittee/
sheet after making IR SAPXT | ser
required  entries Rl 3fe TR T —
inthe same and | g7 T8 aix
also initiating the ; "
log book of the @1
equiplmen't and [ g Y& BT
handing it over to | 5fiy T WE WY
the user ]
department in a < sf[ i
| file with | STaTTHal  fawm
::rliearinstructions. to | w7 =)
em on securing : .
the same and S §E§i
maintaining proper | 3R S &AQ
records therein Wy & forw
RepTS e |
T afte | wofta ®al &1 AW | srgEifed Al &1 M T S @ | e GEa— 1.0

I qedardel MU 8 | HIYH TH BT SGANT (997 J¥qdTel & 91ex SUST 9T afoid @ |
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101 |Issuing of the | quawreat famr Inventorying and storing the spares,

Y equipment and Y s software supplied, documentsetc. for the
user manuals to the DI equipment and securely storing them in
user SUATTEdl #9937 | lock and key.
departmentand ST e 3R
completing paper
work e e

T PX

1 | Records Reid aReE
Generation

1.1 Erea_ktdown Slip/ | 3eperes Rew /
egister R
Preventive
maintenance ARG @G
Schedule [Record 3W Raie
History Sheet [Log S/‘h’d Y,
books of the &
equipment QUGN DI A
List of instrument qH B )
requiring
calibrationCalibrati AERH arel
on GO DI G
StickerCalibration aT9TTR E g
Reports 2 RS
Inventory stickers 1 _
for S Ca I Y
equipmentsinvento | g ey
ry list of s o
equipments qﬁ[
Down-time & up- | S¥-T—ClgH SN
timPT t re?cords, S R x|
equipment wise RS
Purchase records ] m—\f
including Suaxor  fafre,
equ‘?;"ef;it fashar wfed wRE
specifications, RS R
vendor sl
Details  Address | gRa@T 3R
book _and contact | Rt o ¥
information of a - 5
vendors and a% _
service %%, Yuic e |
centers, agents etc. | fig7 3k MueH
Condemnation and Rt

disposal records

Incident

fermmT arferer

weTd wdl 1 AW

argatfaa Fal &1 9W

WY & @ [y | GEHRl 9E&ii— 1.0
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Reporting and
Risk
Management

The hospital /| CHC
is committed to

possible quality of
care in an
environment that is
of minimal risk to
its patients,
visitors,

medical staff.
Essential to the
achievement of the
objective is risk
management, its

The administration

elimination and or H
control of all risks.

Events: A clinical | 3
event that results in

unintended harm to IS

3RS P

provide the highest | STCa% TF TH
CIGICEUI H
ST

STddH HG

ORI W& &

& fou ufieg &

employees, and S e AR
S

HHATRAT 3

ffhear wraTRal

systematic process o forg ~gAdH

of identifying, | &iRas g S
evaluating, and R
addressing il @
potential and actual | feTT SICRBET
risk. SfEH wee 2,
Furfaa 3R

is committed to the | A=<d®  HIgA

The administration ICRIEEy 3t

strives to ensure | FAIST &A@
that accidents, TP Zaflerg
incidents and near 5
misses are |
identified, reported
and action taken to | gy iy
help ensure the -
safety and security. @ e
IR T @
Rk e wfeg 2
Terminologies:
RN gz

Adverse Healthcare | GfFf¥aa &=ar &

the patient by an | i@ @1 a&l o

g,
IR

act of commission | gggm Ruid sk
or omission rather
faarr sftert | wenfa waf o1 am | sgAifed oal &1 AW | oG Bl @) 0| GBS 10

T8 SIS MO & | Weq ga @Y Sara (91 Seaard @ STex sadT AT afsid 21
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an underlying | HraE &1 ¢
disease or the R e .

condition of patient
resulting in | grem  gieiEe
physical or | oy § Hee e
physiological injry s

to the patient. !

Adverse Health and | FifRay vreeTash:

safety events:
These are defined

as non-clinical | ¥ftde  go@aR

events or | goew: TP
omissions that | & _
cause physical or e Al
psychological SRSED

inury  to  any | gReeeeg <
person on the & T T I

premises, such as

verbal andfor | @ T& Sffed
physical abuse, | FTrY &
theft, sharps R
injuries, falls etc.

IHAE BIAT © Al
Other Adverse | Jnft &) Rafg a1
events: These are I @ Refy

other non-clinical
incident such as [SRSED

fire, security event, | qgRumagwy I

equipment failings, SR
service disruptions, @l I

utiliies failure, that | IRIRS el
cause loss or | gErdl 2|

damage to persons
in hospital or affect
the ability of the | M NES IR

hospital tod Imeet AR GRET FTIH

service elivery i

targets in any way. T ﬁ—‘r_ R
el AT YH B

Nearlll\ﬂist:es: l:)pply w7 3§ gRafg

to a e above &

categories. A Near S

miss is defined as | IRERX & fbdl

an act of | zfts @1 TIRS

commission or act N2

of omission that

g7
could have harmed | @€ Ugad %,
the patient but did

¥

faamr sty | wonfia odl &1 A FAled dal T A | S DA B S | WEBT &I 1.0

AT TEIAS MG © | 9109 U6 @1 At (997 Ieadiel & 91e% SHPT Y4l afuia & |
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Medication Error:
Medication error is a part of
Adverse Healthcare event.
Any Preventable event that
may cause or lead to
inappropriate medication use
or patient harm, while the
medication is in control of the
staff. Such events may be
caused by gaps in
prescribing orders, labeling,
packaging and nomenclature,
dispensing, or administration
etc.

Adverse Drug Reaction:
Adverse Drug Reaction is a
part of Adverse Healthcare
event. An Adverse drug
reaction is any noxious,
unintended, undesirable, or
unexpected response to a
drug that occurs at doses

used in human for
prophylaxis, diagnosis or
therapy, excluding

therapeuticfailure.

Act of commission: e.g.
Prescribing a medication that
has a potentially fatal
interaction with another drug
the patientis taking.

Act of Omission: e.g.
Failing to prescribe a
medication from which the
patient would likely have
benefited.

Guide on the completion of
the Incident Report Form
Section 1: Date of Accident |/

Bis A JpA™M I "edT off
ST a1 & SUIRT AT IR B
IHA UgAT FH & IT o o
FEHdl 8 wdfd gaT dHarR @
fdzor & 2| 39 weR @
geqrd fosfpe ames
AHERE, AR A1 ueE @
PRI B FHAT B |

gfase <ar gfafearn uftas
g1 fdfhar 2o ®HIX "Rl
BT U T & | U ufdad d
gfafhar  fesft N fomea |
IFUET, JEieHg, AT TS qdl
@ ford xR ufafhar g o
I REN Rwear &1 sreax
Yiftheteed, fem ar fafeear &
forg A9 A SwaIm fea o=
el TGRIB W BT T |

IMEANT &1 drl: T gar FT
quie HAT1 o el o gar &
T oF W e 8 Fhdl §
oy <rfy o =87 R

fawerar &1 sri:te UE Tar
@1 fAuiRd &x= 7 Awa gFr
o el &1 & B

"Heqar 89 W ogrear Ruid
BTH WA BT dDT:

UM 1: §lad /TSl &1 dRIg

gedl ®1 fSAie |, 99a 97 I+
dle IR-—GIdT He@qul d2F g
e &Y |
JEATT 22 IMHSE I uifdd
faa

faamr arfererd

Fariud edal &1 A9

IAea @al &1 -

o B3 B fafr | SR 9@I— 1.0

IE TSl MU B | HICH T8 B SGART (947 Jeqarel & 9T $UHT YA arod 2 |
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Incident

State date and time and
location of incident, please
record fact only.

Section 2: Person involved |
affected

Fill in this section if a person
is involved in the incident If
more than one person is
involved a separate Incident
Report formshould be used
for each person. If a person is
not involved, this section can
beomitted.

Section 3: Type of Incident |
Accident

Some examples of type of
incidents are detailed below
to help you decide what type
ofincidentitis.

Clinical incident

1. Patient has or may have
received sub-optimalcare

2. Patient has sustained
harm or injury due to
care given or not given

3. An unexpected clinical

outcome or complication

has occurred such as a

~Triggerevenf'

Consent procedure not

followed or evidence of

failure to warn.

5. When a clinical
procedure or guideline
has not been followed
with a significance

¥ FHTT BT T WX T4 AR
TeA # wfde B |

afe e W IS afdd wnfAd
g O ude Jfem b ol
M —3elT  'lewl Rue  wH
WA Tiee| I s fdd
e 8 & a1 g9 SWIT I
Bl o JHhdT § |

JATT 3: HedAl/gHed &
PEIN

TRl & UHR & BT Il
I fev g € aifd ey a' Tv
= e b I8 59 IR &
e B |

Felf-Ifpel EESTU

1. I & s su fafeer

gﬁwéarwﬁm
l

2. IM @ F O[EX AT
Sqfdh @I Sl | g4l
/ 8 g4l

3. o unfda fafbcaara
gRomA a1 Sifeerdr g4l
SR fb fevR gde |

4. g ufsear &1 ures S8
far T O TAEET <
# fawerar @ a9 -

5. 9/ I B R B
Aecagel gRomd & |
fufecama wikar  ar
feamfadsr &1 urem @l
forar T ©.

6. W1 AT W GHI
fiar 8 3R SwER +
fror ™ N W owT
ST ®

farmr arfererst

Teaiid sl &1 M

JgAfed Hal &1 M

W @A 31 fafdr

GBI &T— 1.0

AE TEIAS I © | 00 OF @ SIANT (9T JdTel & aT8X 9l GANT afofd ¢ |
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consequence for 7. RfPerm geqdrnt 9
thepatient. REIEE feemfarde g

6. Patient falls while going
to the toilet unaided and
sustains an injury.

7. Medication
prescribing
&administration.

incidents

Non clinical incidents

1. Damage or loss of

property orequipment
2. Staff accidents or injuries

while carrying out
theirduties

3. Security incidents such
as theft, trespass,
violence against the
person

4. Fire incidents including
falsealarms

5. Verbal abuses from a
visitor or patient directed
towardstaff.

6. Environmental damage
e.g. atmospheric
pollution, dangerous
substances entering the
drainagesystems.

7. Staff may sustain a
needle stick injury while
preparing/administering
patient IV's - this is a
non-clinical incident with
injury to the member
ofstaff.

Near Miss Incidents
Any incident that did not

happen due to discovery or
chance must be reported as a
‘near miss’ incident.

GG
3. GRET @ "eAl™ o™
IR, a1 afdd B |
fer |

BT 1T |
6. iRt afy o9
qIATERe s

R

BIS "eAd W @ 9 B9 @
PR "l B A8, R A
s & ©9 § W Wl B |
el R 9 ge=m & Rufe
ERAT I & AE@qor g forae
& foell ger &1 Rufe o=
SUgd H&INEG HeAT & AT
fed &Y |

it ges

SIS G | I

fawmr arfererY

AT ®al &1 A

sgHifea wat &1 A

TN B DY fofer

I XA MO 2 | HYH T B AR (91 Il B 16X gHdT GANT arord @ |
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Reporting a near miss event is
just as important as reporting
an event that actually
happened or caused harm. Tick
the appropriate clinical or non-
clinical near miss.

Medication Incidents

= The wrong drug or
dosage, (This also
includes any incident
involving blood products

and blood
transfusionprocedures.)
* The wrong route

ofadministration,

= Equipment failure or
incident e.g. infusion
pump not working

properly,

= A patient receives another
patienf'sdrugs.

= Doctor mis-
prescribing,

Pharmacist mis-
dispensingor
advising, Nurse
or Doctormal-
administration.

Verbal abuse & violence

» (Physical or verbal
incidents directed at
staff, a patient, or visitor)

= A patient throws a cup of
tea at anotherpatient

= Sustained patient or
visitor swearing or
shouting, or behaving
inappropriately

= Actual physical or
unacceptable verbal

CCE B S 1 |
gfarall &1 i §)

e feemfade

" JUHONT A WREl Dl
gl o TS U0
Ah A HH T HRAT|

» gg I fERR R @
qr I X o |

» Rffcgd ERT T
fUdhaem . BRI
ENT  Tod  faaRor Ar
goATg, 9 IT STaex gRI
TeTd W |

#iRas gefaer ud fEar

FHARIIAT AT AP
ERT SRIRe a7 Hifgd
TR |
" U A IR A W FY
Bl § |
= IR A IMGH  ENT
freomar ST W SR
IR | fHar S|
= A @ S el N
HHARGT IR ARIRE AT
HIRad &HeT |
SUHRVTT Eal
fregard) / fFreuatisa gi=m

» IS TESIfdd HE Fal

PN VET T
= gﬁ?ﬁﬂ sfadc axE
|
" RIS UIgY <l R
=
» yfhar & BRU AIN®
foreRoT 7 81 U |
AT e
fiferear sb1g @ JHAM dgard
H Hog BT AT FERT AN BT

. Ffdd dR W 3FTReT
w9 W AT B BT DI

THaN AT,/ CIag U TN, / Sl ga /91 v /91 W wh (FE W)

T AT | acatiia &al &1 AE | sigAied ®dl o AW | SR B I (A | GEeReT §E&- 1.0

T edidol MU 8 | AICH TH @Y A 41 Sreqdlel & 918X g9l AT aid ¢ |
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assaults on staff by | &vAT|
patients orvisitors

SEUSE
Equipment failure / misuse " U |y af
* Bed hydraulics gH BT & |
notworking, * IERgd fdd fafeer
= Monitoring equipment TP P Y B |
isfaulty Ay Tms Mg, wE A

= Oxygen pipe inletbroken.

= Clinical disposable fails | o0 HeTT TS q e

during aprocedure S-®res R 9
U 4: geledr / Hedr &l
Security incidents faawor

Can involve any damage or

threat to property of the | “c EZNCIN f‘f\ ﬁiﬁ‘*ﬂﬁaﬂﬁm
Facility, the theft of property | ¥ ¢ GURIED STl STHSN HaT
or personal belongings and | X | ®ad AT & Ieeid N

incidents relating to trespass, | 3R 981 &GN © I A8l &7 |

or unauthorized access

AT 5: foram war yawE

. (urerfie SuarR g fafecar
= Suspicious person(s)
hangingaround SEE))

. ﬁZIadut:r}tgzlf:gilitypeople e R AR BT
FRIAE & IN H Ad ¥ e
Suspected theft, anything | STHENT Y& &Y |

unusual noted, e.g. coded )
door breached SITHTT 6: A /9T

Section 4: Details of 3 =3 S Ay
Accident / Incident 5 | _ R,

NG, 3R TATBH HaR e
Provide as much detail as |9 ¥ 3ifFd &% |( B @ T
possible regarding the incident. | S dTell fd)

State the facts only and the
THTT 7: AT DT Hrfard)

information that you know that
are correct. g AT SRIA Ude= &7 Udh
Section 5: Action Taken | JFE@q0l 4T & | Ig Afawr #
(include first aid or|sH YSR @ AR & AFHA
treatment) $T Uh HiaT B Iy v el |
A TV Ae@i AR Y far T

Examples:

faumT eyt | wafia sal @1 9m FHIfed Hal ST A | O bR DY [T | GO - 1.0

Tg qEIS MU © | HTA 76 B AT (41 ST @ aTex SUST GarT arerd 2 |
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as much
around the
weretaken
after

Provide
information
actions that
immediately
theevent.
Section 6: Name /Position
Provide all the details in a
legible manner. Stating clearly
the time, date and telephone
contact number for you (l.e.
the person completing the
form).

Section 7: Subsequent
Action
This section is a very

important part of the risk
management process; it is
an opportunity to prevent
future incidents of this type.
Detail the actions taken,
lessons to be learned and
what has been done.

Examples of cause are listed

below to help- list not

exhaustive.

- Environment: a
substance on the floor,
isolated areas, poor
lighting, lack of space,

high unitactivity

-  Equipment: equipment

is inadequate,
unavailable, and poorly
designed, misused or

inadequatelydecontamina
ted.

ST )T ue B |

7gg @ fodl BRUT @ g
ferforfRad 28—

qgfaver Byl R UH UGRi, UUd
=g $hls TIfare

JUHLOL:  SURRY YA E,
IFUee B, &R fEomgA fdar
AT, GEYANT AT AT |

SIEBGIRS LIRS

T yfderor, Terqwed, ot
B gt | emata dE e AR
IHAEI HHAN] |

e 99 7, erasarn, wiHd
o1 ffEe | W B dER @
garg & T gedT | anTteE fean
B GhdT B |

yfsbar & 9uET: Wiedrd &l
qred el fhar 1 <@, A
T, ogferm @ Tuer H
FRSyaxw SF | IS e B
|

HHAN: BN Drerdd AT,
W A H ofesdmll 3R
frafera . o9& g¢ a1 dAEUR
HEAN] |

& IR fawer,
i HHAN), GUh HRd H
JETHAT, IUSHIT  Txde 3R

TEAN A,/ AU, / Slesq.qd /&) wa /31 ¥ gE (T aw)

-  Knowledge base: | qideror &7 HHI |
Insufficient training,
T SaTe | Gl odl @ A | SgAed ®dl T AW | O ded @ fafr | WEeRe 9= 1.0

75 ST MO @ | G109 TE @ Al (4T ddTel ® 918} sHdT 4AlT afid € |

412



fefdhearer o1 A

WSS AT U

SERe faAmT

misunderstandings,
errors of  judgement,
inadequate technique and
inexperienced staff

- Patient: Intoxicated
uncooperative, confused
or violent. The effects of
their illness may also
have confributed to the
incident

- Procedure Problem:
Protocol not being
followed, inadequate
preparation, labelling or
calculating errors and
equipment not being
checked orassessed

- Staff: the staff skills mix,
the number of staff, haste
incarrying out procedures
and distracted, fatigued or

stressedstaff.

Work Practice:
communication failure,
insufficient staff,and

inability to contact staff,
illegible documentation
and lack of supervision.

Incident Reporting (IR) forms
are used to record the details
of an incident as soon as
possible after the event
occurred. Later investigations
may result in a different
description of the incident as
more accurate facts are
gathered. Such detail is
provided in a separate report.

Ul 89 & §¢ 99 uleg 9
Seg Gl PR B fod gedm
ROfET B &1 wainT far war
gl 9 ¥ S 9 "edr @
oo & 9RvE 9edl |ahar &
i Ifers 28 sl fhu
GId € | $9 ORE BT fJaRor e
Rare # fear mar g

IE IR BH P TH IR @I
@A B g€ FEAT Tl W 3R
BHARYT BT Y TRE W AT
ERET ST & 5 gHeHamT B
Rafd &  omE e wd @
G a1 S | 2|

B DI IR B dTell Afdd T8
gt & & o BeR exar
g & Su afmma v 9
R&re far g ik aivaiRe wy
q T BT I & B

T Ared JifEeR/
FRIfPcaTerd TUlaeT  Ueed I8
f6 IBM Mg IR ®H <a@r &
Td SiE B e e @@
g gb § R wH W 3IRm
yage eEEEl @ T & oar|
D! AT IR B |

I W BT Bl A =
&l ST § 3R S AR B gRT
B ¥ U 9T oig < § &
g uferd © & U dred
AfeBRY / Frfbeares orgen
TEagd  BH B R BN Al
dagS B Al 92 qrg H O
Thid Y S Fad € |

CHALAL /LRI, / A e ga /9 a9 W@ a (a9 W)

faumT sfter | wanfha &t &1 am FIAICT Sl ST AH | o) s B (AT | GEPYoT G&— 1.0

TE WIS T 2 | HIYH TF @1 AR (41 I0aid & 9TeR SaST 9anT arerd 8 |
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IR forms are not to be altered
once completed and staff is
made fully aware that IR
forms are disclosable in the
event of litigation.

The person completing the
form signs to confirm that he
or she has personally
recorded and formally
reported the incident

Quality Nodal Officer |
Hospital Quality Manager are
sign to indicate that they
have seen the IR form,
checked that all sections
have been completed and
that appropriate management
action has been taken or is
planned and detailed on the
form.

If a member of staff is injured
and leaves the department
before an IR form is
completed it is expected from
the Quality Nodal Officer

| Hospital Quality Manager to
complete the form.
Statements can be collected
later if necessary.

Retention of Records

The Facility keeps a record of
all the reportable incidents.
Incident forms are retained
for a minimum of two years
after the incident except
where a legal action has been
taken, advice shall be sought
from the legal advisors.

faEl &1 Y@EREd

Rifper g W Rud &
Ay geArll @ fAaRe w@d
2 [T & B HedAT B9 & oA
¥ @9 ° 9 do I W@
HRIGET B ST g@H! B 98
BAE FARERI W HA® ol
ST |

g1 BT @ fafeoaem &1
U YEEE g A X
SEE | SiRgH wedeH g
gaq gRReferal tad wear o
wEfg  emr Wit wEEyrl
TRATAS T ET |

fommr arferery

AT Al T AH

Imtfea ®al 1 A

S w3 fary

T8 edIao MU 8 | WI0H GH B AL (91 J9diel & STeX gud YA afeid 2 |
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Rifdoarera &1 = USSR TR
SRE feATT wHaf /T, / A seq qa /S ga /9 A wa (@ 59
The incident forms are
retained at the Quality
Assurance Unit of the
Facility. The Risk

Management Unit will retain
all other significant records
based on current statutory
requirements and best
practice.

Procedure in the event of
Sexual harassment

a- The Recipient- 31) UTIHaI—
1. If the recipient feels
that the act is minor and

the offender  would ARl § AT I US FHEIY
permanently stop M W b SHe 3 g ¥
indulging in the same if | GIST PI ORI €1 Y& &
the recipient were to i Tl FET 98 9 R
TE Bl e Refa #

bring to the notice of the
offender how the act is
affecting the recipient,

then the same may be =Ry |

communicated by the

recipient to theoffender.

ii. The Recipient should | ii. WIS &1 U FHRTAT &
consider filing a formal | W= # T& 3MqaR®
complaint  with any | R@ET S HH aFieR
member of the Anti HTHYN EXEHE T
Sexual Harassment W"ﬂ?’r BT BT B

fhdT e & |Her B

Committee if the incident

or behaviour is serious,
absolutely unacceptable,
or repeated (especially
after telling the offender
tostop).

=Ry IfT R gy foa

AT e TR TR BT 8

3T i 3R B 3rerar
H BRA D 918 IR—IR

foar S <@ |

b.Co-employees:
If an Employee is

approached by a friend

b. weadf /w7 A
afe R eHet & U™
SAET BIg B 4T

T syl | wcarfud &al &1 AW

FANET Hal ST A | 9 B DI fard

HEHIT =T 1.0

Tg qEIdS TG | A 76 B AN (997 SRAATd @ 4TeY SHdT YA aferd 2 |
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or a co-employee who
feels he or she was
discriminated against or
sexually harassed then
the Employee should
take any of the following
actions:

HEHA! dl © oTE o
W PR A AP

fvg Yewa s ofife
Sy B 99 99 HHAN
gRT =T IR PRIATe! @
ST AR |

e If the act or incident is a
minor one, the
approached Employee
should first use informal
resolution methods such
as encouraging or
assisting the recipient to
approach the offending
persondirectly.

oIfe I8 HedAT/FHd BT &
T HHART Bl
ey v0 & ARSI
TG WA DAl
7Ry o 6 Rrermded o
AN R | 971
GG WA b S = S 1= ) S o
gt BT |

o|f feasible, the

approached Employee
should identify the
offensive behavior to the
harasser and request
that itstop.

ot Wwg B O HHANI Bl
IR B JIMIRIER

qdlg @ ggArd BN IR |

ER IR IS S |

IR BRAT =BT |

e If the incident is serious
or if the above methods
fail or would not stop
such behaviour then the
approached Employee
should guide and assist
the recipient to file a
formalcomplaint.

oufe wear TR B arerEr
I 9T fawd &/

IR el R gRT ST

gara § guR 7 fear

ST 99 PHEHAN Bl U

FEHH] BT U A

fRrprad gof wRE B AN

Tq HEANT HRAl

=Ry |

¢ |f the recipient is a vendor
or an outsourced
employee, the
approached Employee
should contact the
vendoror outsourced
employe€'s supervisor as
well as notify amember of
the Grievance Redressal
or Anti sexual
Harassment Committee.
e The approached
Employee should take

o7t Gifed amy JdT FHaN
g 79 BHIN) B S HHAN
® GURAEOR § D DI
ey AT & Jad THRU D
et & " Hd W ol
ST @R |
oHHINI BT T8 Swk IR
N @1 a8 gARad & 3
QfET BT AT A1 AT ST
TP Td s fE Al geR
&7 T A g8l Bl HIGT
T & |

famr sftreryt | weaTfua &al &1 AW

FAITGd ol & AW | S Bed B Al | WEeer ¥w— 1.0

TE oISl MU § | AI0H TF @Y SIGANT (4T Seudidl & §Te} SGT 9AT afsd € |

416
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SRS faHTT AL/ TR,/ DSy va /9 wa /S W T (@ 5
responsibility to see
that sexual
harassment is
stopped and there is
noreprisal.
Department Heads: faarTTene -
If a Department Head
observes or is approached | fd9rTeger Swa uw el &
about discrimination or | &RT HEWE AT Hagerdl
sexual harassment, the | SV @I RGRE M W
Department Head has to | [MTd9X SEdEl &A1 =1few -
take the following course | =~
of action:
» Advise the recipient of his o UIfST &I I8 ol <1 =Ry
or her right to seek help 6 g8 T dagerd BT
through informal methods FH P AegE O sHIYEiR®
or through the Anti sexual SUR ¥ e U aRY @
Harassment Committee, I RERT BT SUAT B
depending on the severity &
of the case T—j%? & &y
e Advise the offending QNG wfdd H T BT
person to stop aqardl b S E\ﬁ, qqgn—g
immediately. If the o =fRy| IR R ue
offender is a senior e i 2 eI
person and the S
Department Head s : ?Hmﬁ jmg@qag
unable to initiate any ;
action, he has to report it SH Fd me’m
immediately to  any FHI & fhel wew & O
member of the Anti sexual died & WY SMaR dqard
Harassment Committee Rrerad a1 @12y |
along with the recipient. ‘
e Warn all parties oUE] AT UL U ¥ VY
immediately against I GG A S yoeor o
behavior that may look Tfyeer arerar R & qifq—ﬂ
like- direct or indirect ¥ & 9= 9T 9aig @
Fapriasl, T dqeTe odrEe &
S 1Ry |
» Take responsibility to see ofTTETET I T did @I
that sexual harassment is et o =ty %
stopped and that there is WW R .1@ TRE 6
hotepfisal. T B @ R W yeR W
o e | waia st &1 A FIAIT Tal &1 AW | 9 B B QAT | GEHIOT G&T— 1.0
TE TEAES MU & | W T8 @1 (AN (971 RaaTd ® 416X 6ST 9T afold 2 | &
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pre——— a0/ T ag.0.qd. / Sl ewq,gd /9 ta /<l € ue (dE @)
Ry arerdT Ui @1 AIaAT
sl
Cognizance of | Read W/ Eey
Complaints:

e The Committee member
who is first informed of

oI & I8 Wew o= we
% favg ¥ we9 Ugel Al

immediately call for a
meeting of the Committee
members.

the incident or behavior el Bl ST <fe © 6 98
should bring it to the ST T @ AR B awme
notice of the Head of the & qﬁﬁ:{ ¥ o |
Committee.

eThe Head of the | euffy & ormeg & T
Committee will

afafy o @ dob g
ElE

e The Committee will
authorize one of the
Committee members as
an Enquiry Officer to hold
an enquiry and
investigate the complaint
with the assistance of the
concerned Department
Head or a Senior person
in the Department. In the
case of a vendor or
customer, with the
assistance of the Vendor
or Customer Manager.

oufAfy T Affa & & ol
U JARBERT B S AR
frged wf o1 Rea &
Fed ¥ wefudg foam @
el siar fawmr & e
IS ofed @ F8dmT ¥ Sirg
BT |

e Corrective action will be
taken as appropriate in
the circumstances.

ouRRURA & IUR walft®
SUYad GURTHS BRIAE Bl
ST =AY |

e The charges will be
investigated with utmost
discretion. However, in
the course of the
investigation, witnesses
and any other appropriate
parties may be notified
and asked to participate
as appropriate. Charges
of sexual harassment
shall be dealt with on the
lines laid down by the

Government and
amended from time to
time

o T IR B dgd
A ud s b e |
Sita @1 S arfey gery Sira
$ TRN § TArE d°l 3
forefl Sugam wwermell @l A

€ W gl B aRf
I gifod wganT e
ST AEd Bl HaRgerd
EHT & IR B AEA
& ol & srgeu qer Y
T R R T dEeE B
egE H vEd gl gersr
ey |

fommT ey | Oeaifid ®dl & AW

FAttad al o1 9 | o axe @ falr

HEHIOT F&T— 1.0

T T O 2 | €0 UE @ SR (4T SrudTel @ STeY WHT AT afvid € |
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* Appropriate action, | e RVER @ RIS B

including termination from
the services of the
hospital, if necessary,
shall be taken against the
offending employee,
based on the report of the
Enquiry Officer.

JYR W IRU & fIog
IR HTAAET B S TRy
Ifg amaeye 8 ar IR @Y
fafecaerm & Q9 w9ra &)
S =Ry |

e Serious action will be
taken against offenders
for retaliatory behavior
against individuals who
make  complaints  of
workplace harassment or
who assist in any
investigation of such
complaints, apart from the
action for the act of sexual
harassment.

oFd WA W NV FEEY
Rama g & oiEr 29
UhR B fedar Rrema @
S H WEAN BRY W) gfe
IR TN IEd Oog
gfremeTe s gdia far mar &
dl S9% fovg HoR HriaE
P S =Ry |

e Any doubts or
clarifications on the
investigation process or
its conduct, by the
participant's of the
investigation process
should be directed to the
Enquiry  Officer.  Any
grievances regarding the
fairness of the Enquiry
process or the
proceedings conducted
by the Enquiry Officer
should be brought to the
notice of the Head of the
Complaints Committee.

oGig Wfthar T s @] fhd
e B ik ¥ fedr O

TR IAMSH Bl Sid BN B
U WOl W1 9iRv| S
gfhar vd &1 T HrdaE) @1
Foear & e § o
Reermd o 81 w® S99
fereprae fraror wfafy & wae
& A H o™ oA =Ry |

Corrective action by
offending Persons:

IR afet grr fdar
AT JURTHD BT

¢ Stop and discontinue the
behavior immediately.

IR ERT ThIA AT R
adid b1 O T T TN A
G|

* Apologize to the recipient.
If necessary the offending
person should request
another person, such as a
co-employee or his
Department Head or any
member of the

odlgd W &w HiAT| R
AMELYH B Al AR BOH
qald & Y ¥ @ odg
HH AT Yied Dl I8 fAvary
fcom & & S9a w9
YPR B gAgd & B

faam e | s adf &1 T

Faifea &af &1 am | W B @) fafr

HEHT A&I— 1.0

I8 ¥l MY 2 | Hed vH @) agAta (@991 SeTard @ aTeY sadl 9aT arT 8
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fefdrcdrers &1 -4 :

WSS MR HrEoR

SR [THRT

Taatd. /(A Te. / seq,ua,/ 9 va /< W vE (T o)

Complaints Committee to
guide him in expressing
regret for the incident or
behavior and to ensure
that the confidence of the
recipient in him and his
relationship  with  the
recipientis restored.

SRATT a9 ifed 9 8o
g § A Td qd @l
qifd &x o e fhdl
TEFaT gar faurmeger | W
FEANT o ohal ® |

e Talk to the recipient and e NI & 9 &% AT
discuss how he could Joe o8 b fod ybR 98
communicate more UET a1 BT AfSE wHId &
effectively. J T FHaT 2|

¢ Avoid any reprisal oMY Ucuey 3rerdr Iucel B9
whether direct or indirect. T fFR f uldey a1 9o

T ST FEl <

¢ Seek help from family or

friends or qualified
counselors who can
assist and guide him in
preventing from repeating
such acts or behavior.

e Take

responsibility and
work to ensure that sexual
harassment are stopped.

CHECKLIST OF CHECKING OF PARKING

Name ofofficial:- Designation: -
Sl. Name of Item farawor YesNo | Yes/No | YesNo
No.
1 Date of Checking freror o1 fa e
2 Whether the Security | @7 R&T TS U (g T
isinPlace W F
3 Whether the Staffis in | a1 Xt a0 f1ard B
Uniform g
4 Whether the Staffhas | a1 ¥<(t%h & U 3ME0S10 BTs
Id Cards g
T ST | wena wal @1 AW | GAifed wat 1 AW | o e @ R | Sedk Weqi- 1.0 |

& aTIor MG & | 910A TE @1 SAr AT audiel & 918X $9dT GANT afid © |
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CUSE JMNIT YA

SR fawmr

THALN. /T AU,/ Sew va /9 ga /9 @ g (qaa @)

- Whether the Parking
Space is Demarcated

R qTfehT I fafeed foar
LRI

6 Whether the Parking
Spaceis Clean

T YT(hT I WS 2

7 Whether Parking for | g7 9f@af vg == gf@ar argq
two Wheelers and —gg Gordh TTfch7T Savel & |
four Wheelers
Separate

8 Whether the Staffis | @7 1% &1 adig @aq &
Courteous in behavior g
or not

9 | Whether the Staffis | &1 1% g1 are+l @ orgay
Charging Properly & AR ST Yo forar o
from the Vehicles as | B
prescribed in tender

10 | Whether the Vehicles | @11 9189 @gaRed 39 9§ @S
are orderly Parked fF T 2

11 Whether the Vehicles
are Parked in
Common Passages

IR IS i I C R
T

12 | Whether the Sign

T g o (Arsee)

ages are properly velRfg f5y ™ &
displayed

13 | Whether the Staffis | 71 €% grT Sfd w9
issuing proper Y B o <8 2|

receipts

14 | Whether the Parking
Space is Well Lighted

FIT 1T IA TR g
TBTR DI AT B |

at night
15 | Whether the Stafing | 71 &% 3T vg qara
is adequate T i 2

16 Whether the Staff
Member are
Exempted or not

T H & TS Bl Job
o ¥@T AT

17 Whether the Stickers of
Staff Members available
or

not

T LB b [ B I
EECE R

General comments if any:-

JH=g Wl afs &I & —

Overall rating of services(Very Good/Good [Satisfactory/Average [Poor):-

RT3 AT (ST —

fumT eyt | weafa oat &1 am

FANT Haf &1 A | o DY @ iy

HEHIT G- 1.0

TE XA T 2 | A T6 D1 SATT (441 ST @ 418X SHST YA arrg 2
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Fafercarera @1 = ¢ CUSS AR TR
SR forATT Tt dl. /g UUH. / S sy ua /9 vE/E W ovm (9u aw)
Signature of the Official :
TP & BXTER

CHECKLIST OF CHECKING OF BIO MEDICAL WASTE SEGREGATION

Name ofofficial:- Designation: -
SI. | Name of Item faawor Yes/No | Yes/No | Yes/No
No.
1 Date of Checking eror &1 feAiP
2 Whether the Staffisin | @1 ¥ MEiRa JAwH
Uniform &
3 Whether the Staffhas Id | @7 < & UIRT 2MTE0SI0
Cards P &
4 Whether the Staffis T W% gRT Ulovl0s0
wearing PPE PRGIRIEI g'
5 Whether the R YA I °Y |
Segregation is Proper fraT T B
6 Whether the colored T R PSS,
bins are available gifecdl /el Sucter 2
7 | Whether the [EC s T JATS0Z0-10 DI Sfre
Properly Displayed 7 9§ yeffa foear a7 &
8 | Whether the Staffknows | TIT HHATRAT DI GeIFhLol
about the process of fhar & STHE &
Segregation
9 | Whether footoperated | T are H WRI & Falferd
bins are presentin the aifecdi SuTEl & |
ward
10 | Whether the bins are T T arfecdr 3w |
properly covered THI ‘§_r§ =4
11 | Whether the Puncture | &7 91€ ¥ U=RY%H Ho}
proof containers present | gugrer & |
in the
ward
12 | Whether Manual and Hge1el 3R gellded 89
electric hub cutters
faurT st | wenfua wai &1 A AR ®al &1 AW | S B B fafdr | gewer asi— 1.0

IE SEdTES MU 8 | AgA T @1 SGAT (997 Tl & 9T8¢ 6ST gIhT afuid 2 |
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Hypocholoride available

fafecarer @& M | TGS RIS FRIOR
SRl [eHTT , eIt /e v /S s ud /9 va/d W va (qgd ax)
L !
available Hex SUAE B
13 | Whether the T AIfSd BT AIfSTH
needles are treated g‘@ﬁ:ﬁwﬁq@g ﬁ Sy=TRT
with  Sodium 3
ferar o <& B |

14 | Whether the Sieve twin | &1 ©oi+] dfed dlee] de
buckets available TURT |
15 | Whether the Staffknows | &1 % @ [Afed &

how to chemically treat
the

needles

TN e SU9R & foug #
HAHERT € |

CHECKLIST OF GAS MANIFOLD ROOM

Name of official: -

Designation: -
S. Name of Items faavoT Yes | Yes/No | Yes/No
No. INo
1 | Date of Checking S I e
2 | Whether the Security isin | RrRET &7 arg o w
Place SUReIR |
3 | Whether the Staffisin TS Aﬁ-\wﬁlﬁ ¥
Uniform :
T |
4 | Whether the Staff has Id T HHARI & UTH ATSS!
Cards HTS T |
5 | Whether the manpoweris | =g waws uaf| & o1
adequate -t
6 | Whether the manpower is | @1 Hq SEEF a7 2
qualified and trained uf3rfera 2|
7 | Whether cleanliness of the | TR @1 TTH—0hls 3fed
room is proper g a1 TEf |
8 | Whether the cylinders are | &1 Ryoiexl &! S1a 9
properly stored FUEd fhar T 8 |
9 | Whether the cylinders are | 77 Ryciel &1 ®oR Filed
faamr sl | wefia wat &1 am sgAlfea &al & 9 | W S @) A | SEer aw - 1.0

AT XS MU 2 | A T @) AT (91 Seuard & 4Te} SadT YA arerd @ |
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wWoge AT gl

SR [aHT THAT, /a0, / ey yd /9 va /< @ wa (T @)
properly color coded T T 2 |
10 | Whether the alarm AT G B A DI S0
signaling the quantity of F B forw e R
gases installed STRIT AT 2 |
11 | Whether the weight of Ryciesl @1 goid B Rers
cylinders is checked or forar <IraT 2 |

documented

12 | Whether the pressure

&mm@m@ww

gauges properly functional | 2 |

13 | Whether the pipes T AT BT 3MART B
supplying gases color arer grgdl @1 W HISd ¢ |
coded

14 | Whether there is any FT A9 BT pls RET B
leakage of gases E 2|

15 | Date of last delivery SifaH fSha & aNe
received 3ifhd B

16 | Whether the staffis T HHAN RIHTId
maintaining complaint IOREY BT WI—ETd hY
register T

17 | Whether the fire exits in
the room properly labeled

PN | 3T o IR a8
S 3 o9dt vd e o

2 1 8l |
18 | Whether the fire cylinders | 5% 5 BRR f¥crex ol &
installed in the room LG

19 | Whether the Staff Member
knows how to operate a

T % G Sl 2
5 amura Rafd § BrR

fire cylinder in case of Ryoiey Y I ST € |
emergency

20 | Whether fire safety IEC T HHEY H A GraT
displayed in the room Frafayd ol © |

21 | Whether the no of cylinder | @1 Riciex @1 | 9w
stored adequate =4

General comments if any:- | feeft afs & a—

Overall rating of services(Very
Good/Good/Satisfactory/
Average [Poor):-

Jqrelt B wHy ST (98d s [/ [T/

Hawere / iMa / ERE): —

Signature of the Official :

3PN BT SHIER—

faomr aSe | wcaifud oal &1 A

SgAifed dal @1 AW | o B @ fafdr

HEHROT A&IT— 1.0

e AT T 21 A0 T @) ST (4 oRuaTd @ 41eY SUaT uAl atud ® |
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i
ST [ B VeV e VR RV I RN ce e

CHECKLIST OF LAUNDRY

Name of official: -

Designation: -
S. Name of Items fagwor Yes | Yes | Yes
No. /No INo INo
1 | Date of Checking Sirg @1 fafer

2 | Whether the collection of | &7 ue a9 @7 wog aare
laundry is twice a week ¥R g

3 | Whether the cleaning is FIT AhTs 3fed B |
proper

4 | Whether the smell of HUS BT T IRIT © AT T8 |
clothesis proper
5 | Whether the removal of FT ST SIh IR I g off

stains is proper A

6 | Whether the lot of laundry | @7 U% e/e® & dgd @ @9
is received in time urd 8l 2 |

7 | Whether the clothes are IS 99 B 4 PUS UG
iron after washing 5 ST & a1 981 |

8 | Whether the clothes are T FHUS SIh I fafed &
properly marked

9 | Are the clothes found R HYs RAST & ey
changed on receiving T BT & |
10 |Is the detergent used T fSeoic &1 FHI—99g ©)
checked time to time IUAT fhar STeT B
11 | Itis ISI Marked T UGN T S el
RIS ETHAE ATH §
fafed g
12 | Is the staff courteous and T HHAN 999 € |
humble
13 | Is behavior of the staff FHATRIT BT TIeER IRT & |
proper

14 | Is the staffin proper dress | SRiq 9eme & HaarT 3 |

15 | Does the staff segregate | a7 ward 712 &Ik gud

the soiled arjd non soiled

| s arferard (_W%ﬁ%aﬁrfmam AR @al o1 A | N B @Y R | G0 GE- 10 |

TE aEaTaS MO %Hﬁ@@?ﬁs&ﬁﬁﬁaﬁm%mmuumaﬁ#ﬁb
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ST T

WA |

Tl d, / e uew. / ey, ua /) wa /9 W uE (T oY)

clothes HUS Dl T B o

16 |Is the staff properly trained | T HUS BT IAAH ©I F
to chemically disinfect the Y P fore
linen FHATRAT BT Sib & FiPfeT

foar T 2 |

17 |Is the documentation T TSl ST ® |
proper

18 | Is there any pilferage of TT HYST Bl G- BT R
clothes g g

19 | Any Comments Prs femofy

General comments if any:-

=g femof afe 81 ar—

Overall rating of services(Very
Good/Good/Satisfactory/Average

[Poor):-

[l B FHY AT (@gd 61 /AW [/
Hargead |/ 3T/ WRME): —

Signature of the Official : AfIHRT BT BRI~
CHECKLIST OF SECURITY
Name of official: -
Designation: -
S. Name of Items faaxor Yes | Yes/No | YesNo
No. No
1 | Date of Checking g @y fafer
2 | Whether the Staffis in W HHINY q¢l H § AT
uniform el |
3 Whether the Staffis having | et ST
FTE T |
cards
4 | Whether the Staffis AT X<TP W?E I | Ul
properly manning entry and 3R UfSe 9geH BT FH
exit points IR RE
5 | Whether the Staffis R HHAN a8 TR 31T
properly managing crowded

faamr aferert | wcafua ot &1 AW

FAea &l 1 AW | W S B A | G =& 1.0

TE SxdTddl MU 8 | AIH T8 @1 AN (9T AT & 918X S9@T YA afid o |
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TUge JRIST HrbTeN

SR [

el /Ua e, /S sy ua /< va /Sl ua (599 @)

areas AER Hal & |
6 | Whether the Staffis T WTH HIe—HTS aTel
properly managing crowded | gaiTdl &7 Wl Uaud HY
areas YET 2|
7 | Whether the Staffis T ICTh IRS ANTRG] Bl
properly assisting senior el FEIdr € Y&l § |
citizens
8 | Whether the Staffis T HHAN! AR B
properly assisting Iferd FETIT HR VET © |
handicapped
9 | Whether the Staffis T W6 g4 I S
properly assisting children HERIAT & Val 2 |
10 | Whether the Staffis T ITTH JIRT / T
properly keeping a watch on | qv gl q¥ia 9 AR =9
the strangers e B |
11 | Whether the staffis properly | a1 FHaR! Fauma R W
keeping a watch on the new | &) a9 & fFRMETI @
borns T
12 | Whether the staffis trained | a1 &9=aRal &I 3+
in use of fire equipments IYFEIU & SYANT BT
wfRreror f&=m T 7|
13 | Whether the staffis frisking | @1 &Ham!
unknown strangers JuRfrd / 3 W &
RET B |
14 | Whether the staffis TIT HHATRAT BT OIS
strategically placed at gTHY B9 WIHET 9% WGT
places where conflict can TaT & STl <R faare anfe
occur for example 8 T | FeERT
Emergency, Mortuary, WWW
Labour Room, SIC/CMS/ ' ‘
BLASISIER AN I VA
MS Room etc.
TUH. h& A |
19 | Any Comments Prg femoly
General comments if any:- g fewoft afe & a1

famr arfererdY

ey el &1 A

srgAifaa wal &1 W

S B DY Ay

HEHIOT H&GT— 1.0

& RIS MUAT 8 | €0H TH BI AT Q-1 Ul & 418X SUdT YAl aferd @ |
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ues JraRfeT greerR

e fawmT ALY, /T A UH. / S sy qd /1 v /31 M v (7 BY)

Overall rating of services(Very Jaratt B FHT AT (8 I{WT /DT /
Good/Good/Satisfactory/Average | Walgsie / 3 / @) —

[Poor):-
Signature of the Official : JAETHRT BT BEBR—
CHECKLIST OF SANITATION
TS DI ddbioe

BT BT ATH
qe-mH

S.N| Name of the Item faaor Yes|Yes/NoYes/No
‘ /No

1 | Date of Checking rreror & AT

2 | Whether the Staffisin | @7 &Ham JAISH ¥ o |

uniform

3 | Whether the Staffis T HETINT B U R UF of |
having | cards

4 | Whether the Staffis FT HHAN BT TIER 918 Ud 37|

courteous and well ofT |
behaved

5 | Whether the cleanliness | @7 9% wdveiHd o |
is proper

6 | Whether the frequency | &7 \TthTs @ 3Mgfcd / BIgd =l el
of cleanliness is proper | 8—aifg @rafeld v deT & g1 IR
i.e. OPD and qer I SxawTe & H O R |
Officeareas two shifts
and all patients care
areas three shifts

7 | ls there any litter T Hel Hoel € |

8 | Are there any surface T B TR ST 9 2 |
stains

9 |Is there any orderin the | @7 itd &3 off <8 &1F H @l
checked areas BRI IS 2 |

10 | Is the dusting of chairs , | ®IT F=1, A9, WaR R SR
tables , stretchers qqfh-qrﬂq—cﬁ =4
proper

11 | Is the damp dusting of | @I BRIES TR Al & THIg
work station tables gfRq &9 9 &9 Te 91X B |

being done once daily
12 |Is the damp dusting of | T SeliBIF, HIciHYl HeilH, HFYex
telephone , anfe @7 |wre ufafes &0 § FH Uh)

faumTr sty | |crfua sal w1 A FIAGT ®dl B A | AR B B (A | FEDOT G- 1.0

TE SEdTaS MO 8 | 0 TH 91 AR (a1 SRudTdl ® §Te} s9dl 9dAT afsid ¢ |
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fafecarea &1 = -

FUSE RIS FToN

ERTCRECIT

THIA. /L. /s a /A wa /3 A ga (95 39)

photocopiers , IR & @I T
computers etc.being
done once daily

13 | Arelobby areas, stair | @1 41 &3, dfedl, foge, ¥4, ©a |
cases, lifts, ramps, roof| &7 fRx=qr S & 1% a7 TAT T
tops etc.
properlyscrubbed and
cleaned

14 |Iscleanliness of high | @7 S=a IFT <@ &1 oy
risk patient care areas | ag¥iIy, gERGIIOlE, BIRT, wTS
i.e. ICU, Emergency g, TueE frgex onfe § ABTs
,Labs, Pharmacy, Blood FATSTE T
Bank, Operation Theater
etc. proper

15 | Is the cleaning of visitor | T amTg® &= oy
areas as SIC/CMS/MS | gaansst / Hivauy / vagd e,
Office, fae v, Rifecae o, g
Establishment, Finance | onfe THTS HANTTd 2 |
Department, Doctors
Rooms, OPD etc.
proper

16 | Are the doors and R exarel U9 Rasfear yfafed e
window glasses cleaned| g 30 & g A% B W © |
daily before 8.30 A.M.

17 | Are the passages and | 77 w17 3R M Wl &1 THTS
common areas cleaned | gfafes &9 a) &7 SITal & |
thrice daily

18 | Are the toilets in FT AT W0 3R T8 Rt
hygienic and odorless | 5 &
condition

19 | Are the toilets hourly T STy gfoee A% 6y g
cleaned =4

20 | Are the toilets including | @@
Floor, Walls , Urinals, aamﬁamwmamaﬁq
Commodes, vq fheeR dfed gfafes &9 IR ar
Washbasins, Fixtures ATITIHATTAR
etc. cleaned thrice daily

21 | Are the drinking water | @1 419 & U1 & &3 &7 AHTS
areas scrubbed with | | o7 # 39 9) &) ol & |
soap and scrubber
thrice daily

22 | Are the toilets soap 1 T # ufafed wga
solutions , Naphthalene AR, 9rells &1 Mifery, 3k
balls and Urinal cakes WA B gfaed f9 IR I A
checked thrice daily 1d & |

23 | Are the wards mopped | &7 91€ & ufdfed 99 IR <IRAT
thrice daily g UIST SRR ST 2 |

faum sfre | wonfa @at &1 am FIANET Pal BT A | O B B (AT | GEBY0T G- 1.0

TE SIS MU 2 | €ICH 06 @1 SANT (97 aRTaTel @ dTex 6@ 9atT afefa 8
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wWrgs AR TR

THa ./ TAagUNE. / Slsey ud /) T /91 #) gd (99 )

24 | Are the Bed Pans, Urine| 71 9% t, gR=Ta! dldd wilsd o
Bottles shifted to sluice | & e aRRd & & S1dl 2 |
room and cleaned

25 | Are the window grills, | @7 Rasar @1 frer, Y0 e
ramp railings cleaned at | yfafes ¢e gR A% B ST 8 |

least once daily

26

Are the rear stair cases
of all the floors cleaned
twice a week

T T Tl B IR Bl Dl
HhTs 9«8 H a7 9% &I ol 8 |

27

Are the Work Station,
Bidding and Partitions
cleaned twice a week

BT FE | S IR & oIl 2 |

28

Is the washing of entire
hospital in a scheduled
manner with soapand
water done once a week
(Gang washing)

F R e & FuiRa de
J g R I | A H U aR
&1 T &7 © |

29 |Is the dry and wet FT G<E ¥ o] IR AES Bl AR
mopping of side walls ord ﬁ@ 3R rar gfer omar AT
done twice a week =4 ;

30 | Is polishing of floors T A8 A Uh dR B Dl
done once a week ferf3iT @ S 2 |

31 | Is the cleaning and wet | a7 Tl 3R TWOIRE B H A8 H
mopping of fans and TP IR UiST oFaT ST & |
exhaust fans done
once a week

32 | Are there any cobwebs | @7 o<l & Silel UTQ Y |
present

33 |Is the cleaning of T HBS! B St 15 o H TH 9%
cobwebs done one a % f5d 9 2
fortnight

34 | Is the cleaning of FIT AIB], PIUC, B ABIs TaH H
upholstery, carpets, U g P ST B |
sofas etc. done one a
month

35 | Is scrubbing of entire | @7 ¥ UR¥R, WIgS &I K,
premises , side walls, THRAR 1 Gds! BT ThIs UEdrs
marble surfaces andtiles| % g gr &1 S 2 |
done once a fortnight

36 | Is the supply of cleaning| T h1s AT &1 SMqfer 9afe o |
agents adequate

37 | Is the cleaning agent FT WhTs A YA fhU 9 E |
used as per NABH
guidelines

38 | Is the cleaning agent of | &1 hTs AT TS q@TeIC] @
good quality 2|

T aoer | acaTia &df &1 9 | SgAlied bdl &1 AW | 9 $d B [ | e gw— 1.0

TE awTds MU § | G10H TF @1 oA (4 Jeudre ® aTe} SHGT A arid € |

430




Riferearera @1 7 -

FUSS ORI RO

SR e

I/ A, / A a /€ A /@ @ a (@ 59

39 | Are the new FIT BT DI B D o1l U 3R
andmodern cleaning eqrgﬁrcﬁ QJUFHRYT BT FANT a7 Srar
scrubbing of flooretc. | &

40 | Is the staff wearing PPE | =IT SHaR] BE & ddd Gus U
while carrying out gU o7 |
cleaning

41 | Is the staff properly I HHAR RIS B RrbrIdi ol
attending to the 3 9§ JA BT B |
complaints of the
patients '

42 | Is the staff properly T HHART BIRYCT HHATRAT BT
attending to the Rl o1 Sie | g9 <81 &
complaints of the
hospital staff

43 | Are the supervisors T GhETh T SIS FEl WD
performing their duties | faegfeg &v w2 &
in proper manner

44 |Is the attendance of the | FT HHINT &1 IURTY fAavor W
staff being properly TP 9 U & |
maintained

45 | Is the staff being given | T FHAI BT 5 AFG] & ATAR
adequate wages as per | I BT O ¥ET 2 |
the labour guidelines

46 | Is the contractor HT SHER + YA ISR g
maintaining wages B3 & |
register

47 | Are the wages being 71 FRifdcarea sHamRal &1
disbursed in presence | IuRefy § wH=TRaf @1 AT BT
of authorized I fdar S <&
hospitalstaff members i

48 | Any Comments Prs fegoly

General comments if any: -1 fewforay afe ®ig g—

Overall rating of services(Very Good/Good/Satisfactory/Average [Poor):-
Rarsit B TRl e (aga srew/sreT fedmeEe faid feR@): -
Signature of the Official : 31N & ExcTeR—

famr Irfererd)

TG Sl 1 A

FEifed &ai &1 9 | 9 B BT iy

HAEHRUT G=T— 1.0

T TEITESl MUA 2 | WA 00 B Al (971 S¥qaTel @ 918X SO AT arord & |
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frfdcaTera @1 =M :

¥CUSS SRS HIRIToIR

R faEmT

vHALAL/ CL R /A s qa /& g/ W g (e a%)

CHECKLIST OF MAINTENANCE(ELECTRICITY , PLUMBER, SEWER MAN, LIFT,
COMPUTER, CCTV, BIO-METRIC ETC.)

TR B Adfere (Felfag Rid wray, dawi= forde, srages fifidd)

uniform

anf)
BN &1 A
qeT—
S.N.| Name of the Item ‘ HG &I 9 Yes/No| Yes/No Yes/No
1 | Date of Checking e @t s
2 | Whether the Staffisin | g1 ®9art g1eM ¥ o |

3 Whether the Staffis
having | cards

R FHANT & UTT URGT gF
o |

4 Whether the Staffis
properly trained

T HHANT UiferT o |

5 | Whether the Staffis T HHAR! BT FTER (918
courteous and well Tq 31l o |
behaved

6 | Whether the Staffis FT HHANT SUBRON 3
properly equipped garsord o |

7 | Whether the Staffis T HHART T TN Repraer
attending to the HT AR BR @1 B |
complaints in time

8 | Whether the complaints | &7 Brerad IoRex § for @y
are documented in a ST Y8 B |
register

9 | Whether the electrical | 7T ool @ aR 35 ¥ oq
wires properly taped fog g 8|

10 | Whether the electrical | 7 faSell & SUHROT H @Y
equipments having o 2 |
proper plugs

11 | Whether the electrical | T fasioll @ IUBIIT TaT
equipments are in e W B B W B
proper working order

12 | Whether there are R FRIfheare | ofld o
leaking taps, pipes, qrel el , IR YTgy, W
waste pipes , jacks, e 9ed 29 anfe & |
seal
traps, bottle traps, jalis
etc. in the hospital

faarr afererel | w@rfia saf &1 am FAET Sl &1 A9 | 9 XA B [T | GO HE&T— 1.0

TE TEIGS MO 8 | WA TF I Al (91 SIeTdTd d a18% SadT 9anT aferd @ |
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fefdoarerd & A ¢ UgE AT WTeR

SR fesmr H.ag). /e g, / Sl sy ta /31 va /3 * va (33 @)

Whether the doors and | @7 exarat 3ik Rasfear dar
windows properly P 3 3P By T U

repaired

Whether the almirahs, | 941 3icid@R.cadl S} , AT
table drores, sign e | Afew 918, G
boards , notice boards, | anfe ST Te A wITUT
Signages etc. properly | U ¢ & Td SH! FRAA
installed and repaired | @1 31 1|

Are the lifts in proper | @1 &4 forded Gel YoR |
working order Ferferd 2 |

Are there proper g7 forge gRar # Sfua
signages in the lift areas| §&a® © |

Are the lifts cleaned at | @1 @41 [olded &1 AHTS
least twice daily foq § <1 IR & IR <@l 2 |

Are the lifts, sidewalls | T foT9e T4 H@ise <ldRl W
cleaned and mopped | &5 § T 9R UBT T <&l

once a day =4
Are the telephonesin | @1 ¥ CallblA & &R 8
working order gl
Are the computersin | @ T HFYeX P1A DR V&
working order g |

Are the Photocopiers, | @1 ¥ BIeidyl J24 |
Printer etc. in working | fiiex anfe &1l &% ® €|

order

Are the CCTV cameras | @41 941 QI4Cdl &R B
etc. in working order T T

Is there any problem TR TUSTE AT HAcdd H Bls
regarding Internet or T B |

Networking
Are the token system is | @7 Sl RIeCH T8l TRIH
working order I HH B I8 © |
Is the Bio metric T IS H 7L Al
Machine in working TS F B B @ B
order

26 | Any Comments plg femof |

General comments if any:-ar=0 fewfordt afe &g k-

Overall rating of services(Very Good/Good/Satisfactory/Average [Poor):-

Ryarsl @ weget e (9ga sreelerseT [HdNee faivd [ERME): -

Signature of the Official : SIEIBT B EXIER

faamr ey | wenfya sal &1 9 FAlfed dal 1 A | SN B B [l | HEBYT &1 1.0

T SISl MU 2 | €109 TF @1 AT (47 eadrel & dTe} 9@l YAl afsid & |
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Tafdedrerg &1 =1 :

¥USS RIS WIeN

SR [qHTT

vl /v, / Sl s ud /€1 va /S W Uh (9 )

INDIVIDUAL TRAINING RECORDS
afeara ufreror Rers

Section [Department:

Designation

fammr— g~

NAME

-1H:—

TRAINING ATTENDED :

g giRreror &1 fdavor

SI. No: | Training Attended Knowledge Skills Remarks

%9 § | Attended From-----to -- | Acquired Acquired feugofy
yf¥eger ¥ | H9 @ &9 9T S gTed Hiered
HIT fern &

faamT st | acTiid wal &1 A e &al d1 AW | I I ST AR | GEH0T F=— 1.0

& TS MUAR 2 | WY T B AN (447 U & 918X $9dT YA afid 2 |
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Ruge ARIET TEO
e w0y Fifeeed, S ded







RifFctera &1 7 ¢ UGS JATORTST PRI

!
e | Taat /A e/ Sswey ud /3 tE /3 v
§ (7 #Y)
foramT ST AT &l 1 | AFATEd Sl &I SN BN BT | GXHIOT - 1.0
EIL| aH ferfer

e cxdiad MGG & | A OH U9 @1 AN 991 Al @ q1e} gHal afsfa 21
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|

fafecarera &1 4 ¢ | WUes ITRfeT YR
EICHE A d. / T.agueE. /S swg ud /& va /9 A v
(Fma =)
1. IR=I—

» T ardERer 9 T Ples dRR O 3G @ UEAE B
SSGTT W AT URCHICH ¥ YBdl 7 ff WRBR &) gdiel 2 a1ey
GAY & ol e BT el |

» TETE 9 ol fAfesT | Royd €1 R4 a1 919 v &) agawer
g |

2. 3qo¥Y
» 39 DI FIHE G |

» 39 Wi 99T S0 ReER & gl G & el a8
AT |
3. iy — fafecarer & Swar & ke <l & gy (@mE—d.
/ FRSI g & SuRId fafdcara # omr T g afeq
4. |9 T

F ¥eTh— Mise AfSdd MfBAR IEe &1 g7ars &1 g oo
foree Afghe AifhER &1 wd o SIS IR TR |

» BT BT THI— I8 [G9FT 24 §C U Aral 3T B B g |

» gREl dHAal 1 R vd arftrer—

® IAE DI AE UG IOReY, H& H GRIET HR H @l ST |

® ITYE Bl Al U ASREX 18 @ T qAT GReTT WideTh Bl

feT s @1 2T YT S |
® T X RMORER H SHfhd wa & IR JAT TEY BT AU @)
AT BT AT Bl |
faamr e ;Wﬁﬂaﬁfm'ﬂq}ﬁﬁmw | T @ BT | FEHIOT AT 1.0

1 i ]
Tg XA MU 2 | 1 TH T @1 Al (41 JRUdTd @ aTe] SEST YA afefd @ |
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FrfpcdTerd &1 9 - WUSS ARSI WY

[ SERWASEL RACIASECS RE VA R E VA I
(@ =)

5. Ia38 Ufhar—

> dIUHF—3aTE & U & R B U d Fgar Frafa
T 7Y |
Dfed e /siems ufshar—
> ST T ufifs armme @) S @) arEr Rt e |
(afs =g eravE | 2 ) |
> T B ARG DI Ud AHTE STIRETYT MBS HHAMRAT gRT b
SR |
TG P EAYE H Ao 4 Yd I o drell JARI—
> TSl PR dTel Sfdex gRT WX T g AU UF &l Gird Bl 1Y |
> 9d & RedaRl &1 Gqftc 8 919 @I Ud dxd 99d S D1 S
f6 ST g1 @ BT R BT TS @ Y IfAAT I D

AT TR ¥l ST |

> 3q B g8 B 9 drear o | T W ARG BT A UHID/IP No.,
3y, fortr forem gf g § @1 919 & ' & Hells & ARl OB o
CLCIRSIDN

> va & ReceRl /i3 @ wavg omags ud W’ 'g qfud fear
STy |

> H% A2 We B T AT Bl hAR BN IR TH I oGl AR PR
fic & SR BRI R I |

> TATE ANEAHH AR 7 ReAeR / fAE 31 g a] |

> 3 BT VEE W ARG R Bg AT faunT @l gferd b
Sy |

fammT arftrer Haaiua &l &1 | gAad ddl &l O xR B | GO &T— 1.0
Rk M fafer

qE TEdad MUAR 8 | @ QA OO B IAFAMT (991 Ireudicd & q1ex gaal afdid 2 |
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frfrearera &1 =9 : wree IR grioR

RIED ALY /TR, / S eeeq va /€ ga /9 ) gh
(a7 &)

> SYE W SURY T GRATPH! & W B ®F W O qr 98 9
EE DI AT T FSRER U Y| (TH AT GRAT FH B e
bl @1 1 Tr@g T @ Anft 7 | o)

> R&Tl BT TaE ISR BT W |

»aceag T Reaeri o gfEa el &5 w9 @ wae o
RITTIRT T S W8T & o7 39 anT Al A1 3 |ehd 2 |

> gg gRfed & 6 FH § B9 2d (@) o TS B
HEANT AT H Y B WA B IS W el # Bre a4 @ o
BT B |

> 7 WE B A AT H ST | AT BT ABE AGY A @Dl |

e 9 TG B gIftd —

» TG Bl UEE H WFERG )T d Usel dHAN e S

g ax—
1. g T GF—HolwY ¥ |
2. gfers gaamua— afe AfsaieiiTe &9 & |

3. ATE HTdeT B |

> S0UH0SSYY ¥ BT SRATAT Wil daX G dI WielT 3R
HEUEIESECICHE

> T9 79 B I8 RedaR] @ @9 # a8 gl ¥ Ja glell W)
RITIRT R &1 SR |

» TG B WAIRG B S ST Gl HHT AR B §8 BRIl
TIT TTAT SRR | |

> T4 98 918% /IR & &Fh W qRd Addl o TR /1Y |

> e DH] AT B SRATS B §§ PR Tl SR |

faamT arfere™ AIUd &al &1 | rgaifad &at & SNl % B | EHRUT AT 1.0
A T ferfer

e TES MU 2 | 1 TH U8 @ Ata (997 IRuare @ dTexX SHdT afsd 2 |
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WS IATWRIET TR

R RS ECRACIEIEES RV R L VR R |
(Tm= @)

> e T waE Xowe H I8 offdd H b v fhad gof qe
fépaed R reTARd fhar T e [ReTHA AR TH SUT 3
EXIER Y |

YAIE A WA B WIS/ EIRVI—

> 9g Bl Us A% OBE deX H ovcdr AaE H Us e
ATIATTUR XGT ST |

> e 98 gAfEd W 5 F7 8 $9 2 A (THY) S W B
eI B 1T Y Bl T B IR A ¢lell U IR HRA |
HETITT X |

> e # ReQRl & 9 SIER, SRASl Wiefay, day @dhd W
Had HT A S SR R daR @ierm / @ierd |

> 8 ¢lell Bl 918} WHgax 3G W o odd R Jdd d 49 bl Sl
HOT 3R Rederi & SuRefd § SHe! dAgg ¥ el W

IR BT |

> W% T T@ P WUT GHI AAE JAASABH W BH | BHH
RedaRl /<1 & EXER 3(deY BN o |

» T TH AR Hoooroooo O TAT oo FAR

I BT [T TIAT & Tof B SHER BN |
6. IraiE W WAl = & foen fder—
> 9g B WG P aRH G AR ARG BT T b o |
> 3q P g B dQ 1 YRS FARE GARTE $ A1 WEs Bl

. A% fdar SR |
> HpHu FREEe Pl-afETer A-dwE Bl @R @ [l
JeRGrT BT |
7. Y YA YA ORI $RA GHE gicioic—
forerr STl ol @af o1 | SAlfea Bl @1 | oh o0 @1 | Geneo HEr— 1.0
AR M farfar

TE qEdds MU 2 | 97 U9 T $I IAlT (91 JRGdlel b §TeX SHST YA afeld 2 |
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fafhearera 1 a9 : e AT IR
HIaTE NEIRIPASEL ARG Ero RV R E P ]
(@E #)

> TIC1 R SURYd fafeeis srudra & sl gd et & arar
TG YA UF WY |

» JHIOT O B Hol Ui gae & [RTHeR @Rl B |9 SR o
gleilde gfd IR =il & BXeR oIdh) aRTdlel § @l ST |

» Tl Bl G g S 6 9 B R o O W gl GHIOT UF
DI T YT GRET FHHI DI AT ST |

8. YA€ Pl ATl 8q Yicidld—

» Tas & [y <1 @nfedi & ¥ g ARy |

> Fifedl FrefaRiaa el W)/ fedal & uRT wEr -
I wH A
RERETg {9 (dharT &q)

> AHIEH H A B SUANT b HHARAl gRT 8 fhar § |

> AgIRfl gXdTdoi—
® IR AT B (AR Radwe wH)
® YT VST
iﬁﬁmm HAd &al &1 | Aifad &di a1 S B DI | HEHOT =T 1.0
T ferfar

i -

g WS MU 2 | W TH UF @Y Al (441 3RdTd & dre ST afefa 2 |
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Riferedrerd & A9 ¢ ¥CUSE AT YRR

e va.A . / T YTE. (/%sgh.@/@"r T/ T

9. TavE ATAeA B (AT Readwe wrH)-
SICER ]

1 Jdd HI 4 D e ——————————— TS
= T oo
B I T e essss s ereneees
4 UHID/IP e
5 HIEDHT TNTT B B TT TBL 1 oo seeeeseessessssesssssesssssssssesseessesessessseeses s
6 I e, = A d®

HerTh—Heg YA U5 ol Uit gfers |camad afe afes! el &4 81 a9

A Ud BER

JREAT RdeAH

F wraE wami & g &k |l 9§ 98 ave uRfad g1 H TaggRT =wen

oAl & b SR TSR R §4 AR fIeard & 1 9R 97 ¢ |

1. ATH U9 BIER 2. A9 U BN

qad @ Ay / Redar Tde & avg / Redar

(@9 2 B 2 <Af) (@7 & @7 2 =Af)

IG Bl YIS H YT GHY Iq BT e A U A T9Y
HeaToda— -
AN f=ifeher SR
fawmn st AU &al &1 | JgHifad dal &1 TN $E B | GEHLUT A& 1.0

EIC| N farfer

TE aediae MO 21 O O g6 @Y AT [T Sudrd @ a1} Sl afta 2|
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i3 g, fRre] 3MER va e & fdhl @ T Bl dgran & IR D
391 B A FAmfeRead a1 srawmy 2
» fAutar sxafa gRn: » fafbeae! grR:
"o /fasia= ] S B U | FHOI
i 9 fSwpe< five a1 s e |
fiive, STER 31
gel e i o1 aTer el R |
Hi S a1 A WY TRH

A& |







Prescription Audit

Name of the patient :

Age [/ Sex :

IP/OP number :

Name of the treating doctor:
Name of the auditing doctor:

S.N. | Details of the prescription Yes | No | Remarks
(1 |
1 Name of the patient mentioned
| 2 Age of the patient mentioned
3 Sex of the patient mentioned
4 Date mentioned on the prescription
5 Brief history written
6 Salient features of clinical examinations recorded
7 Investigations advised
8 Duration of treatment
9 Prescription written in a legible manner
10 Prescription of drugs under generic name
1 Prescription signed by the doctor
12 Drugs prescribed as per EDL
13 Drugs prescribed beyond EDL, local purchase done
14 Strength of the drug documented
15 Frequency of the drug prescribed
16 Route of administration documented
17 Documentation of drug allergy
18 Prescription of drugs as per STG / rational to clinical condition /
diagnosis
19 Use of error prone abbreviations and symbols
20 Therapeutic duplication in the prescription
21 - Does the prescription contain drug-drug interaction medications?
22 ' Does the prescription contain food-drug interaction medications? If so
| are there any measures taken to avoid the same? |
23 Prescription of 3rd and 4th generation antibiotics
| 24 Date of next visit mentioned
25 In case of referral, Relevant details given

Total Score

Signature of the auditor

——







)

Checklist for SNCU for the month of e ceeeriiriiiriiiiiiririirersarnserasrasonnns

SN Items 1| 2| 3| 4] 51 s 7| 8| 9| 10] 11| 12} 13| 14| 15| 16] 17| 18] 19| 20| 21| 22| 23] 24| 25| 26| 27| 28] 29| 30| 31 | ,,ﬁ.
-~ - r nv
Functional

multiparamonitor
Functional
Thermometer
Functional Weighing
machine
Functional Pulse

s vmeter
Functional stethoscope

138

Functional Radiant
Warmer

Functional
Phototherapy machine
Functional Infusion
pumps

Functional and filled
10 [Oxygen Cylinder /
Central Line / Oxygen
Functional Oxygen
Hood

12 |Functional Ambu Bag
3 |Functional Mask
Functional
Larvngoscope

15 |Functional ET Tubes
Functional Suction

s
6 {Functional Glucometer
.

16 Machine

17 Intact Drug Trolley /
Crash Cart

(8 Functional Emergency

Light




Checklist for SNCU for the month 08 <o inn s sTa R Ay ety s s s e s v s
S.N Items Hmwbmmwmwuo“ﬁwwwwmubpmpmpuHmummowbwwwwwaumNmmwwmwmwowp
Fully Equipped
Emergency Drug Tray
19|with expiry dates
mentioned on the list
of medicines
Identification Tags of
Newborns
High Aler: Drugs are
21}labelled and stored
separately

20

22|Alcohol Hand Rub

Adequate no. of .

2315
Disposable masks

Adequate no. of

24
Disposable caps

Adequate no. of shoe
25{covers / separate
sleepers

Functional Room
26| Temperature and
Humidity meter

Room temperature
27|maintained at (22-
26%C)

Relative Humidity
28|maintained at 30% -
60%

Separate thermometer
29|at each Radiant
Warmer

30124 * 7 Power Back up




Checklist for SNCU for the month of c...oveiueniiieeiiiiareiiiiiiiceesnranscssncoses

S.N Items 1) 2| 3] 4| 5] 6| 7| 8| 9|10} 11] 12| 13| 14| 15| 16{ 17| 18] 19| 20| 21| 22| 23| 24| 25| 26| 27| 28| 29| 30{ 31

Functional Alarm
31|system in Radiant
Warmer

32|Dressing Trolley

Monthly i
33|Microbiological
surveillance

‘Adequate quantit of
linen :

Adequate quantity of
35|glutaraldehyde or other
disinfectant

Functional needle

3
6 cutter / hub cutter

37|Instrument Trolley

38|Functional Autoclave

Labelled containers of

39
drugs

40|Adequate illumination

Separate mops for
41|inborn & QOutborn
Units

42|Functional Refrigerator

Separate mop for

431 . .
circulation area




Maintenance Checklist

Oxygen Cylinder

Daily

Wipe Dust

Fill Humidifier
bottle

Parts Tighly
Fitted |

Parts moving ‘
freely

Check oxygen 7 _

flow | | % g

== |

' EKLY

Check for
Leakage

Check trolley

Limescale in
Humidifier
bottle |

Check for
adequate flow




Maintenance Checklist
Nebulizer

Daily
Clean

Mouthpiece and
medicine

Wipe Dust

Parts Tighly
Fitted
Parts moving
freely
All Holes are
unblocked

WEEKLY

Clean filter

Main plug,
Cable & socket

Compressor fan

Check for
adequate flow




Maintenance Checklist
Suction Machine

Daily
Wipe Dust

Wash bottle &
tubing

Clean filter

Chick Cables

Check parts
tightly filled

WEEKLY

Check round
bottle seal

Check for
cracked tubes

Main plug,
Cable &
socket

Check for
adequate
Vaccum

control




Maintenance Checklist

Oxygen Concentrator

Daily

Wipe Dust

Fill Humidifier
bottle

Parts Tighly
Fitted
Parts moving
freely
Check oxygen
flow

WEEKLY

Clean filter

Main plug,
Cable & socket

Limescale in
Humidifier
bottle

Check for
adequate flow &
Alarams




Maintenance Checklist

Multiparamonitor

Daily

Wipe Dust

LS

s

Clean probe with
alcohol

Check Alarms

Check cables

Al
g

Check operation

WEEKLY

on healthy subject

Check for loose
screws

Main plug,
Cable & socket

Check
Indicators &
visual displays

Check probe
disconnection
alarm




Maintenance Checklist
Weighing Scale

Daily

Wipe Dust

Cracked &
damaged part

Check Flat base

Check Cables

Check zero

WEEKLY

Check part
tightly fitted

Check Battery

Main plug,
Cable & socket

Check accuracy

with known
weight




e

R,

Maintenance Checklist

Radiant warmer
pn . - _
[ ]

|im.m_,u. | lﬁm\lo % |

|

Clean daily

Check power
|

socke
for anyv dar
! b
Cheak heater
Check |
examination light |
1834 |
and
|
5 | | | | L ,
poston _ |- S SN (N S O S N S S (S N G U S SN A —
and |
| airpr | - N __ .wlgl e e L a N
Check alarm and [ [ _ | |
__set lower and !.l’!_ lnll_l [ h B S| S [ | ﬁ I S .| ILﬁI B IS I N N (O
WEEKLY
Check fuse
Dismantle and
S S S L O ——. (- S S S S SN - s R W
Check castors
e I S B ~




Maintenance Checklist

Phototherapy

Daily

Wipe Dust

Check power
socket and cable
for any damage

Cheak
tubes/bulbs for
any blacking/
fialeaciise
Check and clean
baby tray

WEEKLY

Check fuse

Dismantle and
clean thoroughty

Maintain a log
book and enter
readings

Check castors

"
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